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Do#not#offer#self,
service#op1ons#for#

direct#bill#
customers#

8%#

Offer#self,service#
op1ons,#but#do#not#
offer#paperless#

op1on#
25%#

Offer#paperless#
op1ons#but#do#not#

default#to#
paperless#

67%#


